Grounded Theory Method and Analysis
CARMA Summer Short Course, May 14-16, 2007

Dr. Karen Locke
College of William and Mary

Presenter Information

Karen Locke, Ph. D., is W. Brooks George Professor of Business Administration at the College of William and Mary’s school of business.  She joined the faculty there in 1989 after earning her Ph. D. in organizational behavior from Case Western Reserve University. Dr. Locke's work focuses on developing a sociology of knowledge in organizational studies and on the use of qualitative research for the investigation of organizational phenomena.  Her work appears in journals such as Academy of Management Journal, Organization Science, Journal of Organizational Behavior, Journal of Management Inquiry, and Studies in Organization, Culture and Society.  And, she has authored Grounded Theory In Management Research and co-authored Composing Qualitative Research, both books published by Sage. Her current work continues her interest in the processes of qualitative researching and focuses on exploring and explicating their creative and imaginative dimensions. Dr. Locke also serves as an associate action editor for Organizational Research Methods as a member of the editorial board Academy of Management Journal. 

Course Summary
This Short Course will introduce researchers to the grounded theory approach by outlining its key operational processes and the distinguishing characteristics of the theory these processes generate.   Workshop participants will take from it a) a general understanding of the logic underlying this foundational approach to qualitative research, b) a specific understanding of and practice with its operational procedures  (e.g. theoretical sampling, coding forms, constant comparison, memoing etc)  c) familiarity with the grounded theory methodological literature.   Participants are invited to bring samples of their own data to the session.


Course Outline & Learning Objectives

Day 1 
(AM):  Introduction to the Grounded Theory Approach (History and Logic)

Exercise:  Grounded Theory’s Distinguishing Operations and Characteristics

(PM):  Basic Operational Procedures (Theoretical Sampling and Open Coding)


Exercise:  Open Coding

Day 2  (AM):
Basic Operational Procedures (Constant Comparison) 



Exercise: Constant Comparison 

(PM): 
Basic Operational Procedures (Advanced Coding and Memoing)



The Role of Prior Theory 



Exercise: Advanced Coding and Memoing

Day 3 
(AM):
The Forms of Grounded Theory Frameworks



Achieving “quality” in grounded theorizing



Exercise:  Developing a Theoretical Framework

(PM):
Grounded Theory (Literature and Resources)



Analytic work on individual research projects

Introduction to Structural Equation Methods

CARMA Summer Short Course, May 14-16, 2007

Dr. Larry J. Williams

Virginia Commonwealth University

Presenter Information

Dr. Larry J. Williams joined the faculty of Virginia Commonwealth University (V.C.U.) as University Professor of Management in August of 1997, and previously he was an Associate Professor and Jay Ross Young Faculty Scholar at the Krannert School of Management of Purdue University (1987-1996) and the Fisher Distinguished Scholar in the Industrial/Organizational Psychology program at the University of Tennessee (1996-1997).  Dr. Williams received his Ph.D. in organizational behavior from the Indiana University School of Business and his main research interests involve the application of structural equation methods to various substantive and methodological concerns.  Dr. Williams served as the Founding Editor of Organizational Research Methods (ORM), a journal sponsored by the Research Methods Division (RMD) of the Academy of Management, and he previously served as Consulting Editor for the Research Methods and Analysis section of the Journal of Management (1993-1996).  He has been a member of the editorial boards of Structural Equation Modeling: A Multidisciplinary Journal, and the Strategic Management Journal.  Dr. Williams also has served as Chairperson for the Research Methods Division (RMD) of the Academy of Management. Professor Williams established and currently serves as Director of the Center for the Advancement of Research Methods and Analysis (CARMA), an interdisciplinary center devoted to helping faculty and students advance their knowledge of  organizational  and social science research methods and data analysis techniques.

 
Among his recent accomplishments, Dr. Williams was selected to be the recipient of the 2005 Distinguished Career Contributions Award by the Academy of Management’s Research Methods Division.  In 2004, he was recognized by the Southern Management Association as an author of 2 of the 6 most highly cited articles in the 30 year history of the Journal of Management.  He was also elected in 2004 to be a member of the Society for Organizational Behavior, an international group of approximately 80 leading scholars from the field of organizational behavior.  

Course Summary

The Introduction to Structural Equation Methods Short Course provides (a) introductory coverage of confirmatory latent variable techniques, including confirmatory factor analysis and structural equation methods with latent variables, (b) discussion of special issues related to the application of these techniques in organizational research, and (c) a comparison of these techniques with traditional analytical approaches.  This Short Course will contain a balance of lecture and hands-on data analysis with examples and assignments, and emphasis will be placed on the application of SEM techniques to organizational research problems.  

Course Outline & Learning Objectives

1. Participants will develop skills required to conduct confirmatory latent variable data analysis, based on currently accepted practices, involving topics and research issues common to organizational research.

2. Participants will learn the conceptual and statistical assumptions underlying confirmatory latent variable analysis.

3. Participants will learn how to implement data analysis techniques using software programs for confirmatory modeling. Special emphasis will also be placed on the generation and interpretation of results using contemporary software programs such as LISREL and MPlus.

4. Participants will learn how latent variable techniques can be applied to contemporary research issues in organizational research. 

5. Participants will learn how the application of current latent variable techniques in organizational research differs from traditional techniques used in this literature.

Repeated Measures/Longitudinal Research

CARMA Summer Short Course, May 14-16, 2007

Dr. Robert Ployhart
 University of South Carolina

Presenter Information 

Robert E. Ployhart is an Associate Professor of Management and Moore Research Fellow in the Darla Moore School of Business at the University of South Carolina.   He received his Ph.D. from Michigan State University and M.A. from Bowling Green State University.   His research focuses on staffing and applied statistical models such as structural equation modeling, multilevel modeling (HLM/RCM), and longitudinal modeling.   Rob has published articles in numerous outlets including Academy of Management Journal, Journal of Applied Psychology, Organizational Research Methods, Journal of Management, Personnel Psychology, and Organizational Behavior and Human Decision Processes.  He has also coauthored two books; Staffing Organizations with Ben Schneider and Neal Schmitt, and Situational Judgment Tests with Jeff Weekley.  Rob serves on the editorial boards of four journals and was guest co-editor (with Paul Bliese and David Chan) for a special multilevel issue at ORM.  He has received awards from the Society for Industrial and Organizational Psychology and the Human Resource Division of the Academy of Management.   His research has been funded by both private and public organizations.   

Course Summary

This Short Course will discuss theoretical, methodological, measurement, and statistical issues unique to repeated measures and longitudinal designs.  Topics include how to conceptualize change and design studies to test different forms of change, how to evaluate the adequacy of measures in longitudinal contexts, and how to analyze longitudinal data correctly.  Students will learn how to analyze repeated measures/longitudinal data using the repeated measures General Linear Model, and be introduced to Random Coefficient Modeling and Structural Equation Modeling.  Included in such discussions will be a treatment of growth modeling.

Course Outline & Learning Objectives
Day 1

1. Review of General Linear Model (GLM)

2. Theoretical & Design Issues

3. Repeated measures GLM

Day 2

1. Trend Analysis & Growth Curve Modeling

2. Random Coefficient Growth Curve Modeling

Day 3  

1. Intro to Growth Modeling in Structural Equation Models

2. Additional Analyses/Analyze Your Own Data/Open Discussion
Meta Analysis: Models and Processes

CARMA Summer Short Course, May 14-16, 2007

Dr. Mike McDaniel

Virginia Commonwealth University

Dr. Hannah Rothstein

Baruch College

Presenter Information

Michael A. McDaniel, is a Professor in the Management Department of Virginia Commonwealth University.  He is a Fellow in the American Psychological Association and the Association of Psychological Science.  Dr. McDaniel received his Ph.D. in industrial and organizational psychology from the George Washington University.  Dr. McDaniel’s research primarily concerns the application of meta-analysis to topics in human resources and management.  
Hannah R. Rothstein is Professor of Management at Baruch College and the Graduate Center of the City University of New York, where she coordinates the doctoral specialization in Organizational Behavior. She has been actively involved in meta-analytic research since 1986.  Dr. Rothstein is the author of several meta-analyses of employment selection methods, as well as numerous articles and book chapters on methodological issues in meta-analysis. She has frequently presented on this topic at international and national meetings, including those of the Society for Industrial and Organizational Psychology, the American Psychological Association, and the American Statistical Association, and regularly presents workshops on meta-analysis and systematic reviews.

She is co-author of widely used software for meta-analysis and for power analysis, and with Alex Sutton and Michael Borenstein, is co-editor of Publication Bias in Meta-Analysis: Prevention, Assessment and Adjustments, (Wiley, 2005). Dr. Rothstein is currently writing two books with Michael Borenstein and Larry Hedges: Introduction to Meta-Analysis and Computing Effect Sizes for Meta-Analysis. 

Dr. Rothstein is a fellow of Society for Industrial and Organizational Psychology, and serves on the Editorial Boards of the Psychological Bulletin, the International Journal of Selection and Assessment, and the Journal of Experimental Criminology. Dr. Rothstein received her Ph.D. in Industrial and Organizational Psychology from the University of Maryland in 1980.
Course Summary
The purpose of the Short Course is to make participants aware of methods for integrating empirical research. Participants will leave the course with sufficient understanding to conduct a meta-analysis. The course provides hands-on experience in conducting a meta-analysis and the participants learn the major issues in conducting and interpreting a meta-analysis. The course covers both psychometric meta-analysis (Hunter & Schmidt) and meta-analysis in the Hedges and Olkin tradition.  Steps in conducting a meta-analysis are reviewed. Typical challenges in conducting a meta-analysis are addressed.  The most popular methods of meta-analysis are compared and contrasted.  The role of random sampling error in distorting research literatures is emphasized.  Other distorting artifacts such as measurement error and range restriction are also reviewed. Fixed and random effect models are considered. Exercises illustrate methods of meta-analyzing correlation coefficients and standardized mean differences as well as methods to detect publication bias. An addition exercise concerns estimating effect sizes from various types of statistics.  Software is demonstrated in the course and participants gain experience in using the software.

Course Outline & Learning Objectives

· Introduction to the course

· Meta-analysis in brief

· Why do a meta-analysis?

· The poker chip exercise

· Mike and Hannah’s thousands of friends

· Sampling error and significance testing

· Effect sizes

· Brain volume and intelligence exercise

· Five stage model of meta-analysis

· Developing a protocol 

· Calculating effect sizes

· Graphical displays in meta-analysis

· Two camps of meta-analysis

· Basic steps in a meta-analysis

· Moderator analysis in meta-analysis

· Reviews of four methods for moderator analysis

· Overview of psychometric meta-analysis

· Sources of artifactual variance in a set of studies

· Individual correction artifact exercise

· Fixed vs random effects

· Bearded ladies: An exercise in meta-analysis of d effect sizes 

· Publication bias

· Sensitivity analysis

· Thoughts on the magnitude and variance of d 

· Non-independence options among effects

· Psychometric meta-analysis of correlation coefficients individually corrected for artifacts

· Psychometric meta-analysis of correlations coefficients corrected using artifact distributions

· Technical issues in analysis of correlations

· Software

Multi-Level Analysis Methods
CARMA Summer Short Course, May 14-16, 2007

Dr. Paul Bliese

Walter Reed Army Institute of Research

Presenter Information
Paul Bliese received his Ph.D. in Organizational Psychology with a minor in Management from Texas Tech University in 1991.  Following graduation, he worked in the Office of Research and Evaluation in the Bureau of Labor Statistics studying cognitive and social factors potentially influencing economic data.  In 1992, he joined the Walter Reed Army Institute of Research (WRAIR) as a member of an interdisciplinary team studying stress and adaptation among Army soldiers.  While at WRAIR, he has studied (a) the Gulf War syndrome, (b) the adaptation of soldiers deployed on peacekeeping operations, (c) the impact of new technology implementation, (d) the effects of long-term activation on National Guard and Reserve units following September 11, and (e) the health of soldiers returning from Iraq.

Dr. Bliese's research interests include occupational stress, leadership, and multilevel methodology.  As an outcome of these interests, he has published a number of theoretical papers examining the value of multilevel analyses in leadership and occupational stress research.  In addition, he has written and maintains the “multilevel” package for the open-source statistical language R.  This package provides a number of multilevel tools for applied social scientists.
Dr. Bliese articles have appeared in the Journal of Applied Psychology, Journal of Applied Social Psychology, Journal of Occupational Health Psychology, Journal of Organizational Behavior, Journal of Management, Organizational Research Methods, Military Medicine, Parameters, and Work and Stress.  He serves as a member on the editorial boards of the Journal of Applied Psychology, Organizational Research Methods and Leadership Quarterly.

Dr. Bliese is currently the commander of the US Army Medical Research Unit – Europe (USAMRU-E) located in Heidelberg Germany. USAMRU-E is a special foreign activity of the 
Walter Reed Army Institute of Research.

Course Summary
The multilevel Short-Course is designed to provide both (1) the theoretical foundation, and (2) the resources and skills necessary to conduct a wide range of multilevel analyses.  The course covers the topics of within-group agreement, random coefficient modeling and growth modeling.  All practical exercises are conducted in the open-source program R (http://www.r-project.org/).  R is a full-featured program with effective data handling facilities, a large collection of tools for data analysis, and publication quality graphical capabilities. 

Course Outline & Learning Objectives
Day 1

1. Introduction and overview to Multilevel Models (PowerPoint)
2. Introduction to R (PowerPoint)
a. Exercise 1:  Installing R and the Multilevel package
b. Exercise 2:  A Sample Session 
c. Exercise 3:  Importing Data from EXCEL and SPSS
3. Composition Models, Agreement and Reliability (PowerPoint)

a. Exercise 4: Estimating Within-Group Agreement and Reliability

Day 2

4. Analytic Methods for multilevel modeling (PowerPoint)

a. Exercise 5: Data manipulation Functions for Multilevel Models

b. Exercise 6: Contextual Models

c. Exercise 7: Covariance Theorem Decomposition of Correlations


d. Exercises 8-10: Multilevel Random Coefficient Models 



Exercise 8:  Examining the DV



Exercise 9:  Adding Level-1 and Level-2 Main Effect Predictors



Exercise 10: Cross-level Interactions

Day 3

5. Growth Modeling (PowerPoint)

a. Exercise 11:  Growth Modeling Data Set Up


b. Exercise 12:  Growth Modeling Example

6. Participant Examples

a. Bring data to work analytic problems as a group

Advanced Topics in Structural Equation Methods
CARMA Summer Short Course, May 17-19, 2007

Dr. Robert Vandenberg

University of Georgia

Dr. Jeff Edwards

University of North Carolina

Presenter Information

Robert (Bob) Vandenberg is a Professor of Management in the Terry College of Business at the University of Georgia, Athens, GA (USA).  He belongs to the organizational behavior group.  He teaches in the undergraduate, MBA and Ph.D. programs including courses in organizational behavior, leadership, change management, introductory research methods, introduction to structural equation modeling, and advanced structural equation modeling.  Bob's primary substantive research focuses are on organizational commitment, and high involvement work processes.  His methodological research stream includes measurement invariance, latent growth modeling, and multilevel structural equation modeling.  Bob's articles on these topics have appeared in the Journal of Applied Psychology, Journal of Management, Journal of Organizational Behavior, Human Resource Management, Organization Sciences, Group and Organization Management, Organizational Behavior and Human Decision Processes, and Organizational Research Methods.  

One of Bob's articles received the 2005 Robert McDonald Award for the Best Published Article to Advance Research Methods given by the Research Methods Division of the Academy of Management.  He has served on the editorial boards of the Journal of Applied Psychology, Journal of Management, Organizational Behavior and Human Decision Processes, and Organizational Research Methods, and is currently associate editor with Organizational Research Methods.  He assumes the chief editor duties of the latter journal in July, 2007.  He is past division chair of the Research Methods Division of the Academy of Management.  In addition, he is a fellow of the Society for Industrial and Organizational Psychology and the American Psychological Association, and a fellow in the Southern Management Association.  He is also a fellow in the Center for the Advancement of Research Methods and Analysis at Virginia Commonwealth University in which he conducts annual workshops, and a fellow of the Institute for Behavioral Research at the University of Georgia.  Finally, and vastly more important, Bob is married to Carole, has three children, Drew, Kaity and Jackson, and rides his Harley with a passion every day.

Jeffrey R. Edwards is the Belk Distinguished Professor of Management at the Kenan-Flagler Business School at the University of North Carolina at Chapel Hill.  He was previously Professor of Organizational Behavior and Human Resource Management at the University of Michigan Business School and Associate Professor of Business Administration at the Darden Graduate School of Business at the University of Virginia.  He holds a B.A. in psychology and economics from the University of North Carolina at Chapel Hill and a M.S. and Ph.D. in organizational psychology and theory from the Graduate School of Industrial Administration from Carnegie Mellon University. He is past editor of Organizational Behavior and Human Decision Processes, has served as associate editor for Organizational Behavior and Human Decision Processes, Organizational Research Methods, the Journal of Organizational Behavior, and Management Science, and has served on the editorial boards of the Academy of Management Journal, the Journal of Applied Psychology, Personnel Psychology, Organizational Research Methods, the Journal of Organizational Behavior, the Journal of Management, the Journal of Occupational Health Psychology, and Social Indicators Research.  He is a Fellow of the Academy of Management, the American Psychological Association, the Society of Industrial and Organizational Psychology, and the Center for the Advancement of Research Methods and Analysis (CARMA) and has been elected to the Society of Organizational Behavior.  He has also been elected to various positions within the Academy of Management, including representative at large of the Organizational Behavior Division and representative at large, program chair, and division chair of the Research Methods Division.  He is also founder and coordinator of RMNET, the electronic question-and-answer discussion group for members of the Research Methods Division.

Professor Edwards’ research and teaching focus on person-environment fit in organizations, stress, coping, and well-being, the work-nonwork interface, and methodological issues in organizational research. His methodological work has examined difference scores, polynomial regression, and measurement and construct validation using structural equation modeling. His work has been published in the Academy of Management Review, the Academy of Management Journal, the Journal of Applied Psychology, Personnel Psychology, Organizational Behavior and Human Decision Processes, Human Relations, the Journal of Organizational Behavior, Psychological Methods, and Organizational Research Methods.  He has taught courses in undergraduate, MBA, doctoral, and executive education programs on topics such as organizational behavior, individual and organizational change, stress management, employee involvement, human resource management, and research methods. His research methods course has won awards at the school and university levels.  He has served as an instructor and consultant for Alcoa, Burlington Industries, ExxonMobil, General Electric, General Motors, GlaxoSmithKline, Johnson & Johnson, Kaiser Permanente, Misys Healthcare, Quintiles, SonyEriccson,Wachovia, W.C. Bradley, Westinghouse, Whirlpool, and the U.S. Department of Defense.

 Course Summary

The Advanced Topics in Structural Equation Methods Short Course is aimed at faculty and students who have a basic knowledge of introductory structural equation techniques.  Topics to be covered include measurement invariance and equivalence, latent growth modeling, multilevel structural equation methods, latent interaction terms and moderation, and measurement of multidimensional constructs and reflective and formative indicators.  This Short Course will contain a balance of lecture and hands-on data analysis with examples and assignments, and emphasis will be placed on the application of SEM techniques to organizational research problems.  

Course Outline & Learning Objectives
Day 1
1. Measurement invariance and equivalence
2. Latent growth modeling (start)

Day 2 
1. Latent growth modeling (finish)
2. Multilevel structural equation modeling
3. Latent interaction terms/moderation

Day 3
1. Multidimensional constructs

2. Reflective and formative indicators and measurement models

All topics will be approximately half lecture and half hands-on experience in conducting the analyses.  Data for the latter will be provided.  However, it is highly encouraged that participants bring their own data and attempt the exercises using them.

Social Network Analysis
CARMA Short Course, May 17-19, 2007

Stephen Borgatti

Boston College

Presenter Information

Steve Borgatti is Professor and Chair of the Organization Studies Department in the Carroll School of Business at Boston College. He has published more than 80 papers on social networks and ethnographic research methods. His research interests include knowledge management, culture and cognition and mathematical/computational approaches to organizational theory. He is author of the most widely used social network analysis software, UCINET, and is a 2-term past president of INSNA, the professional association for social network researchers. He is currently a Senior Editor of Organization Science, and sits on the editorial boards of several social science journals. He is currently engaged in a 3-year research project funded by the Office of Naval Research to develop methodology for identifying key players in a network.

Dr. Borgatti earned his B.A. in Anthropology from Cornell University and his Ph.D. in Mathematical Social Science from the University of California, Irvine. He has taught at the University of California, Riverside and the University of South Carolina in addition to Boston College, where is currently located. Prior to pursuing an academic career, Dr. Borgatti spent six years working for Boston-area management consulting firms, including the Planning Economics Group and Management Decision Systems. He continues to serve as an independent management consultant focusing on network issues.

Steve teaches courses in organizational behavior, qualitative and multivariate research methods, interpersonal communication, and social networks.

Course Summary
A beginners tutorial on the concepts, methods and data analysis techniques of social network analysis. The course begins with a general introduction to the distinct goals and perspectives of network analysis, followed by a practical discussion of network data, covering issues of collection, validity, visualization, and mathematical/computer representation. We then take up the methods of detection and description of structural properties such as centrality, cohesion, subgroups, cores, roles, etc. Finally, we consider how to frame and test network hypotheses. An important element of this workshop is that all participants learn to use the UCINET 6 and NetDraw network analysis software packages. 

Course Outline & Learning Objectives

Day 1:

· The network perspective

· Basic graph-theoretic concepts

· Network data collection

· Network data management

· Visualization

Day 2: 

· Structural Holes and Ego Network Analysis

· Measuring Centrality

· Detecting Cohesive Subgroups

· Measuring Structural Equivalence

Day 3: 

· Testing Network Hypotheses

· Working with Participant Datasets




Testing Interactions with Linear Regression
CARMA Short Course, May 17-19, 2007

Herman Aguinis

University of Colorado at Denver

Presenter Information
Herman Aguinis (www.cudenver.edu/~haguinis) is a Professor of Management and the holder of the Mehalchin Term Professorship of Management in The Business School at the University of Colorado at Denver and Health Sciences Center. He has been a visiting scholar at universities in the People’s Republic of China (Beijing and Hong Kong), Malaysia, Singapore, Argentina, France, Spain, Australia, and South Africa.  He has written the following three books: Performance Management, (2007, Prentice Hall), Applied Psychology in Human Resource Management, 6th edition (with Wayne F. Cascio, 2005, Prentice Hall), and Regression Analysis for Categorical Moderators (2004, Guilford); and has edited the following book: Test-Score Banding in Human Resource Selection (2004, Praeger). Also, he has published over 50 refereed journal articles in Academy of Management Journal, Academy of Management Review, Journal of Applied Psychology, Organizational Behavior and Human Decision Processes, Personnel Psychology, and elsewhere. He is a Fellow of the Association for Psychological Science (formerly American Psychological Society), the American Psychological Association, and the Society for Industrial and Organizational Psychology, and the recipient of several recognitions and awards including the University of Colorado at Denver Best Researcher of the Year Award (2004), the Academy of Management Research Methods Division Advancement of Organizational Research Methodology Award (2001), and the Journal of Organizational Behavior Best Article of the Year Award (1996). He has served the Academy of Management as Chair of the Research Methods Division, Program Chair of the Iberoamerican Academy of Management, and elected member of the Executive Committee of the Human Resources Division. He is currently serving as Editor of Organizational Research Methods and on the editorial board of several journals including the Journal of Applied Psychology and the Journal of International Business Studies. 

Course Summary
The goal of this Short Course is to provide a review and update regarding the estimation of moderating (i.e., interaction) effects using multiple regression. The Short Course will include theoretical/conceptual issues and hands-on demonstrations on the following topics: (a) a review of multiple regression, (b) definition of moderating effect, (c) interpretation of moderating effects, (c) a review of the latest research on factors known to affect the power of multiple regression to estimate moderating effects (e.g., range restriction, heterogeneity of error variance). The hands-on/demonstration portion of the workshop will include the following topics: (a) how to use computer programs (with an emphasis on SPSS and EXCEL) to estimate moderating effects with multiple regression, (b) how to use computer programs (provided at the workshop) to assess violation of assumptions that bias the moderator test, to obtain alternative statistics to the F-test when assumptions are violated, and to estimate the statistical power of a moderator test.

Course Outline & Learning Objectives
1. Introduction to Linear Regression

· How to use regression analysis to predict the value of a dependent variable based on an independent variable and the meaning of the regression coefficients 

· How  to evaluate the assumptions of regression analysis and know what to do if the assumptions are violated

· To make inferences about the slope and correlation coefficient and estimate mean values and predict individual values

2. Introduction to Multiple Regression

· How to develop a multiple regression model and how to interpret the regression coefficients

· How to determine which independent variables to include in the regression model

· How to determine which independent variables are more important in predicting a dependent variable

· How to use categorical variables in a regression model 

· How to predict a categorical dependent variable using logistic regression

3. Multiple Regression Model Building

· To use quadratic terms in a regression model 

· To examine the effect of each observation on the regression model

· To measure the correlation among the independent variables and to build a regression model 

· To avoid the pitfalls involved in developing a multiple regression model

4. Moderating/Interaction Effects


4a:

· Define moderator and mediator variables

· Understand Moderated Multiple Regression (MMR) 

· Learn about recent research results on the accuracy of MMR 


4b:
· Learn about and use tools that can help MMR users improve the estimation of moderating effects


4c:
· Hands-on demonstrations

· How to use SPSS to estimate moderating effects

· How the introduction of artifacts washes out effects

· How to check for assumption violation and power


4d:
· Additional issues regarding interpretation of continuous moderators

Survey Design/Data Collection Using the Internet
CARMA Summer Short Course, May 17-19, 2007

Dr. Jeff Stanton

Syracuse University

Presenter Information
Jeffrey M. Stanton, Ph.D. (University of Connecticut, 1997) is an associate professor and director of the Ph.D. program in the School of Information Studies at Syracuse University. Dr. Stanton’s research focuses organizational behavior and technology, with his most recent projects examining how behavior affects information security and privacy in organizations. He is the author with Dr. Kathryn Stam of the book, The Visible Employee: Using Workplace Monitoring and Surveillance to Protect Information Assets – Without Compromising Employee Privacy or Trust (2006, Information Today, ISBN: 0910965749). 

Stanton has published more than 60 scholarly articles in top peer-reviewed behavioral science journals, such as the Journal of Applied Psychology, Personnel Psychology, and Human Performance.  His work also appears in Computers and Security, Communications of the ACM, the International Journal of Human-Computer Interaction, Information Technology and People, the Journal of Information Systems Education, as well as Behaviour & Information Technology. Dr. Stanton is an expert psychometrician with published works on the measurement of job satisfaction and job stress, as well as research on creating abridged versions of scales and conducting survey research on the Internet; he is on the editorial board of Organizational Research Methods, the premier methodological journal in the field of management. Dr. Stanton is an associate editor at the journal Human Resource Management. Dr. Stanton's research has been supported through more than ten different grants and awards including the National Science Foundation’s prestigious CAREER award.

Dr. Stanton’s background also includes more than a decade of experience in business – both in established firms and start-up companies.  In 1995, Stanton worked as a human resources analyst for Applied Psychological Techniques, a human resource consulting firm based in Darien, Connecticut.  His projects at this firm included the development, implementation, and assessment of a performance appraisal system, development of a selection battery for customer service representatives, and the creation of a job classification and work standards system for over 350 positions in the public utilities industry.  Dr. Stanton also worked for HRStrategies, Inc. as a human resources consultant, the Connecticut department of Mental Health as a statistical consultant, and for Inpho Inc. (now Domania.com), AKG Acoustics Inc., and the Texet Corporation in management and engineering positions.

Course Summary
The Internet provides a range of powerful methods for collecting social science research data. Thousands of researchers around the world have taken advantage of the flexibility and reach of email and the web to deliver research materials to participants and collect their responses. Yet there are numerous pitfalls in Internet-based research and many studies have ended up with small samples, poor response rates, low quality data, and research ethics disasters. This three day Short Course provides all of the tools, techniques, and insights you will need to conduct a worthwhile, methodologically sound research study using the Internet.

Course Outline & Learning Objectives

Day 1
1. Quick success with a commercial survey service
2. Study and instrument design
3. Non-technical introduction to Internet and web technology
4. Open source survey packages
5. Server-hosted survey packages at your university
Day 2
1. Developing and maintaining sources of research participants
2. SPAM, ethics, and your Institutional Review Board
3. Recruiting, incentives, and reminders
4. The tailored design method
Day 3
1. Data screening, cleaning, and analysis
2. Survey psychometrics primer
3. Manuscript bulletproofing for publishing
Upon completion of the workshop, participants will have all the skills and tools to conduct their own web survey. Accounts will be provided on all necessary servers during and after the course

Complete archive of course materials Internet links and software installers will be available in WebCT. Workshop participants will have access to a free screening sample from StudyResponse
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