
Hours of Operation and Contact Information 
 

Service Location Hours of 
Operation 

Lab Admin  
Phone # 

Fax # P.O. 
Box 

CLIENT SERVICES     

Help-Line          
Call Center 

CSC*,         
Room 522 

Continuous 828-7284     
(8-PATH) 

628-8724 980258

Outreach Admin, 
Marketing & Sales 

CSC,          
Room 619 

8 AM – 5 PM   
(M-F) 

628-3690     
628-3995 

828-7080 980258

Research &    
Clinical Trials  

CSC,          
5th Floor 

8:30 AM – 5 PM  
(M-F) 

628-3996 827-1996 980258

LABORATORY  ADMINISTRATION 

Address for Deliveries:      VCUHS Department of Pathology                                               
Clinical Support Center, 403 N. 13th Street,  Designate Floor/Rm #, Richmond, VA 23219 

Address for U.S. Mail:     VCUHS Department of Pathology                                                  
P.O. Box 980662, Richmond, VA 23298-0662 

Laboratory 
Administration 

CSC, 6th Floor 
Room 611 

8 AM – 5 PM   
(M-F) 

828-0270 828-6156 980662

Autopsy Pathology Sanger Hall, B2 
1101 E. 

Marshall St 

8 AM – 4 PM 828-9497    980288

Bone Marrow  
Hematopathology 

CSC, 6th Floor 8:30 AM –      
4:30 PM (M-F) 

628-5785     
628-5746 

828-2812 980250

Chemistry CSC, 6th Floor Continuous 628-3938 828-6156 980597

Coagulation 
Special Studies 

CSC, 6th Floor 7:30 AM – 4 PM 
(M-F) 

628-5735 828-2812 980250

Cytogenetics 
Laboratory 

Sanger Hall, 
5th Floor, 

Room 5-029 

7:30 AM – 6 PM 
(M-F) 

628-2986 828-4242 980662

Cytopathology Gateway,      
6th Floor 

8 AM – 4:30 PM  
(M-F) 

828-9739 828-8474 980125

Hematology CSC, 6th Floor Continuous 628-5746 828-2812 980250

Immunopathology CSC, 5th Floor 7:30 AM – 5 PM 628-4000 828-8177 980210

Lab Information 
Systems 

CSC, 5th Floor 7 AM – 5 PM    
(M-F)     

afterhours 

828-2800;  

828-6447 

828-0353 980286

Microbiology and 
Virology 

CSC, 5th Floor Continuous 628-4000 828-8177 980210



Hours of Operation and Contact Information 

Service Location Hours of 
Operation 

Lab Admin  
Phone # 

Fax # P.O. 
Box 

Molecular 
Diagnostics 

CSC, 2nd Floor 8 AM – 5 PM   
(M-F) 

828-9564 827-4738 980248

Surgical Pathology Gateway,      
6th Floor 

8 AM – 4:30 PM  
(M-F) 

828-9739 828-5055 980662

Toxicology CSC, 6th Floor Continuous 828-0339 828-6156 980165

Transfusion 
Medicine 

Gateway,      
6th Floor 

Continuous 628-2606     
828-0256 

828-0876 980231

Apheresis Unit Gateway,      
6th Floor 

8 AM – 5 PM     
(M-F)           

“On call”  24 hrs 

828-0093     

828-0256 

827-0703 980231

OUTPATIENT SERVICES     

Dalton Oncology 
Lab 

North Hospital 
Ground Floor 
Room 099A 

8 AM –  4:30 PM 
(M-F) 

 

828-9872 828-2365    

Gateway Building 
Phlebotomy 

1200 E. 
Marshall St    
1st Floor 

8 AM – 5:30 PM  
(M-F) 

828-0446 628-9897    

Pediatric Clinic 
Children's Pavilion 

1001 E. 
Marshall St 
Room 1035 

9 AM – 5:15 PM  
(M-F) 

828-6639 628-0420    

Hayes E. Willis 
Center of South 
Richmond 

4730 N 
Southside 
Plaza #16 

8:30 AM – 5 PM  
(M-F) 

230-7741 230-7798    

Stony Point 
Laboratory 

9000 Stony 
Point Parkway 

2nd Floor 

8 AM – 5 PM     
(M-F) 

560-8905 560-7344    

Midlothian,      
Patient Service 
Center 

105 Wadsworth 
Drive   

8:30 AM – 5 PM  
(M-F) 

 

323-2964 

 

323-2878     

 
 
*CSC = Clinical Support Center 
 


